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Exhibit 2: �Detailed Findings of the 
Point-of-Service Hospital ER Survey

Administered in Four Emergency Rooms at Point-of-Service (San Diego County, California) 

Total Number of Patients: 19,549 

Time Period: 3/08/2010-7/31/2011 (1 year 4 months)

Demographics of Patients by Group Type

The group types listed in the graph above are a major factor in determining eligibility for public 

coverage. There are specific programs catered to each group type. For example, the uninsured 

patients who selected American Indian as a descriptor may be eligible for Indian Health Services. 

Undocumented immigrants may be eligible for Restricted Medi‐Cal or Family PACT, depending on 

their exact household situation.

Gender & Family Size
Women represented 46% while men represented 52% of uninsured patients.  This is an inverse ratio 

to that of the national survey of women versus men looking for coverage.

The largest number of patients was from a family size of 1 representing 49% which is consistent with 

the national data, followed by a family of 4 or more representing 21%, a family of 2 representing 18% 

and finally a family of 3 representing 13%.

n Men

n Women

n �Parents of Dependent Child Living in 
Household (or full-time student in college)

n Undocumented Immigrants

n Veterans

n American Indians     



A SPECIAL REPORT 
ON THE UNINSURED 
PRESENTED BY FHCE
PAGE 14

Age of Patients
The majority, 45.4%, are “Young & Invincibles.” Much like the rest of the United States, data shows the 

highest percentage of uninsured patients were ages 18‐34. This demographic has been named the 

Young and Invincibles, as many can afford an individual plan, but do not believe they will get sick or hurt. 

Health Status of Patients
86% of the 19,549 patients indicated that they had no pre‐existing conditions prior to the 

accident or illness that lead them into the ER for their current visit.  Review and underwriting of an 

individual’s health status is a major factor in determining eligibility for private coverage.

86%

14%
n �Individuals without any of the 

listed pre-existing conditions.

n �Individuals with one or more of 
the listed pre-existing conditions.

n 65+

n 50-60 years

n �35-49 years

n 18-34 years

n 6-17 years

n 1-5 years     

n 0-12 months     
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Number of Health Coverage Options Available per Patient
Nearly all 19,549 patients were eligible for at least 1 government‐sponsored or privately‐provided 

program and 81.3% were eligible for 2 or more programs. Nine patients were found to be ineligible 

for public or private programs because they stated that they had lost their previous insurance due 

to fraud or failure to pay monthly premiums. 

Type of Health Coverage Programs Available to Each Patient
80.7% were Eligible for Free or Highly-Subsidized Public Coverageiv, 16.3% Eligible for Private 

Individual or Group Insurance or COBRA, 3% Eligible for High Risk Pool Plans and .05% Not Eligible 

for Public or Private Coveragev.

80.7%

16.3%

3%

n �Free or Low-Cost Public Coverage

n �Private Coverage

n �High Risk Pool

iv. Public coverage includes programs funded by the state or federal government, including Medi-Cal, County Medical Ser-
vices Program, and Healthy Families.
v. 9 of the 19,549 patients indicated that they had lost their previous insurance due to fraud or failure to pay monthly premi-
ums, so therefore were not eligible for any sort of coverage.
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A Deeper Look into Program Eligibility Options
The following graph shows the breakdown of California health coverage program eligibility. The 

results demonstrate that a significant percentage of patients were eligible for one or more of 

the public programs available in San Diego County prior to their visit into the Emergency Room. 

Based on lack of pre‐existing conditions (see page 14), most patients were also eligible for private 

individual plans. 

19,273 of the 19,549 patients indicated that they were from California. The 276 patients who 

indicated that they were from states outside of California were shown to be eligible for various 

programs specific to their state, including Medicaid, high risk pool programs, CHIP programs, and 

cancer assistance programs.

Other Public Programs includes: Indian Health Services, VA Medical Benefits, HIPP, Adult Medical 

Program, California Kids, California Children’s Services, Family Pact, GHPP, and the Breast & Cervical 

Cancer Program.
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Exhibit 3: Eligibility Quiz Survey Questions

The five question Eligibility Quiz begins after the respondent/patient selects his/her state of 

residence and concludes with a list of personalized health coverage options, contact information 

for each program, approximant monthly cost, a sign-up checklist and a link to most program 

applications.  The following are the five eligibility determination questions: 

1. �Do any of these apply to you?   

(Patient/Respondent may choose multiple options from this list):

o �You are uninsured

o �Had company-sponsored insurance within the last 63 days

o �Could be turned down for health insurance because of a health condition

o �Lost your insurance due to fraud or failure to pay your monthly premium

o �Work at least 20 hours per week and your employer does not offer coverage

o �Work at least 20 hours per week and your employer does offer coverage

o �Receive Supplemental Security Income (SSI) or Trade Adjustment Assistance (TAA)

o �Not eligible for/exhausted your COBRA coverage

o �Owner or employee of a small business with 2 or more employees

2. �Which of these describe you?   

(Patient/Respondent may choose multiple options from this list):

o �American Indian descent

o �Parent of a dependent child living in a household (or full-time student in college)

o �Undocumented immigrant

o �Veteran

o �Woman

o �Man

3. �What is your family size and income?   

(Patient/Respondent may select their family size and enter their income annually, monthly, 

semimonthly, biweekly or hourly)

4. �How old are you?   

(Patient/Respondent may select from a drop-down list of ages)

5. Do you have any of the following health conditions?

o �Pregnant

o �Medical Condition or Disability (Physical or Mental)

o �Chronic illness or genetic disorder

o �Cancer, hyper alimentation, or kidney dialysis

o �AIDS/HIV
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